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Information Services at the NHSBSA

What is ePACT2?

Our Information Services team has developed an online business intelligence tool.  It allows registered users across England and Wales to view analyse and present prescribing data and monitors prescribing trends, support medicines management and identifies possible savings. The data is presented in easy-to-use dashboards and gives users the ability to produce bespoke report and analysis.

Who can use it?

ePACT2 is used by primarily by Primary Care Organisations (PCOs) such as CCGs, local authorities, independent sector healthcare organisations and hospital trusts.  We already have many users who actively provide feedback which helps us to make the tool even better.. 

What are the benefits?

ePACT2 is internet based and easily accessible.  Reports and analysis can be produced, saved and re-run whenever required and rich data is available down to individual prescription items.  The granular data also includes patient information such as patient count and age bands.

Users can customize their data visualisations, like graphs and tables from their bespoke analysis.

Dashboards

There are a number of dashboards within ePACT2 that provide insight into a number of key areas.  Antimicrobial stewardship, polypharmacy, respiratory, safer management of controlled drugs plus many more.

You’re not alone

The @NHSBSA_ePACT2 twitter community allows you to learn and grow with the tools and with other users.  We have a team of dedicated training advisors that provide webinars and detailed learning resources to help you get the most out of the tool.

How to register

If ePACT2 sounds like a helpful tool for you or your organisation please visit www.nhsbsa.nhs.uk/ePACT2 or email nhsbsa.registration@nhs.net 
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